UHAC — University Housing Advisory Committee
Minutes
June 9, 2022

Attendees:

X Michael Aldrich (Committee Chair)

XMolly Curtis X Kyle Saucier

X Heina Hanohano X Kevin Schlag

X Benjamin Jordan X Alison Whiting
XDavid Keala XLisa Dunn (Minutes)

[Tara Lautiki (excused-vacation)
Prayer: David Keala

Pickleball Courts at Na Hale Kumu

Discussion:
e Displaced children at the park
e Noise

e After-hours use

Decision:
e Resident feedback
o Park hours
= Suggested: Weekdays 8-8, Weekends 8-10 (Friday-Saturday)
o Priority use of space
= Designated priority hours for each sport BB/Pickleball
e What hours do your kids play most at the park?
e Ideal times for kid play vs. pickleball?
o Share other locations pickleball courts are offered
Action Item:

e Mike —Send residents feedback requests via Facebook and email.

e Heina - Talk to Security about options regarding park hours enforcement and patrol.
Discuss suggestions, options, and feedback about checking the court area once the park
hours signs are up.

= |s extending foot security from TVA to townhouses an option?



Newsletters/Updates

Discussion:
e Webpage/link on the BYUH website for constant reference and updates
o Include static information (how-tos) communication as well as pertinent
information outside the standard
e Adding Newsletter information to link/webpage

Decision:
e Discontinue newsletter
e Put all pertinent information on separate Residents link on BYUH Housing Operations
webpage
e Post minutes from each quarterly meeting onto the Residents page/link.
e Housing will manage information on the Residents page site.

Action Items:
e Heina - Work with the Communications department to add a link to the Housing
Operations webpage for housing newsletter information and easy access for residents
e Lisa - Post meetings minutes on the Residents webpage once created by
Heina/Communications

Neighborhood Watch Ideas

Discussion:
e Moana Neighbors Facebook page
o Information frequently shared and considered helpful and effective
Decision:
e Continue to use Facebook as a method of communication
e Add instructions and proper procedures on the Residents webpage

Action Items:
e Heina — Add instructions and proper procedures on the Residents link on the Housing
Operations webpage
i.e., security needs, calling 911, emergency procedures, who to contact, etc.

Maintenance Work-order Process

Discussion:
e Work order process is working well, and positive feedback was received



Action Items:
e Committee Members - Go to the “Housing Operations” webpage for feedback.
o lIs the information helpful? Is anything missing?
e Benjamin — Create a disc golf course proposal. Present to Kevin

Follow-up Items Next Meeting
September 9, 9:00 am

e Decision on park hours
o Where to post signs (entrances and at courtside?)
e Enforcement (Security) of posted park hours
e Consider planning UHAC All Residents meeting Fall 2022. This meeting occur twice per
year.


https://housingoperations.byuh.edu/
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